
AMIS Service Requests – Quick Reference Guide 
April 2019 

 

1 of 3 

Creating a Service Request 
Go to the AMIS Service Requests tab. Select the Create New Service Request button and complete the form. 
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Add a Comment or Attach a File to a Service Request 
Select the Add Comment button or the Attach File button from the Service Request Detail page. 
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Validate a Service Request 
Select the Edit button from the Service Request Detail page. 

 

If the Service Request has been completed to your satisfaction, select Yes from the dropdown. If you do not agree, select No from the dropdown, and add a 
comment and/or attachment to explain what has not been completed. 
 
For additional information on Service Requests, please review Section 8 of our training manual, Getting Started - Navigating AMIS 

https://amis.cdfifund.gov/s/CDFIFundAMIS-TrainingManual-AE101.pdf

